
#BusinessDoneBetter

Welcome to

Employee Connect
We connect corporate employees



Sign up for MTN Employee Connect:
Email: andre.oaker@mtn.com

mailto:employeeconnectWC@mtn.com?subject=Att:%20Zuriah


Customer Obligations: The customer will ensure that all mandatory documents 

accompany the application request specific to the type of application. Missing 

documents will ensure the delay in finalizing an application. The application will 

receive an incomplete status update until the outstanding documents are submitted.

Required Documents

New Line Add Line Upgrade
Transfer 

Request

Update profile to 

Employee Connect

Subscriber Agreement ✓ ✓ ✓ ✓ ✓

ID ✓ ✓ ✓ ✓ ✓

3 months bank statement ✓ − − ✓ −

Recent Payslip ✓ − − ✓ ✓

Transfer Addendum − − − ✓ −

Sign up for MTN Employee Connect:
Email: andre.oaker@mtn.com

Please specify device and term



After sales Call Centre: 135

Sales Inquiries: andre.oaker@mtn.com/0781934910

All customer queries/after sales support can be directed via our customer 

call line or email.

After Sales queries/inquiries: businesscustomercare@mtn.com

Contact Information

mailto:andre.oaker@mtn.com/0781934910


Thank you

MTN Business
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